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Pilgrimage is satisfactory;

There is no compromise on food security

Devaswom Board President Adv N Vasu said that officials have been instructed to take
non-compliant action against those who sell stale foods and over-charge in hotels.
Further investigations will be conducted in this regard. Steps will also be taken to make
health cards mandatory for the health of the hotel workers. He was speaking at an
official-level meeting held at Sannidhanam. Sabarimala pilgrimage is satisfactory with all
the amenities for the smooth conduct of the pilgrimage season. There will be speedy
action on things that are difficult for the devotees. The virtual queue is expected to have
a large number of people in the coming days. To manage this the number of people
who can register in a virtual queue a day has to be limited. There are also complaints
that dolly workers are exploiting the devotees. There will also be an effective solution in
regard. It was also decided at the meeting to take the necessary steps to check those
who work in various jobs without a valid identity card.
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BSNL launches seamless mobile
facilities for 'Ayyappa devotees'

BSNL provides a seamless and powerful mobile service for devotees visiting Lord
Ayyappa in Sabarimala. There are 13 towers at Sannidhanam. These will be served
until after the Makara Vilakku. Sabarimala has provided with 3G services. Due to
geographical features, there are only a few pockets where service is unavailable. That
also being resolved as soon as the complaint is received. The BSNL team comprising
12 persons headed by Sub-Divisional Engineer Jayaraj OP is active. An online
relationship has also been established between the Emergency Medical Center and the
Emergency Operations Center. During the Makara Vilakku, the tower will be placed on
the Pullmedu.

BSNL has made the free 3G SIM is available at BSNL Customer Care Center. Jyoti
Nagar, Pandithalavam, and Pampa centers that devotees will get the free SIM. They
have to bring their Aadhaar card to get the SIM for free. Free SIM has Voice calls and
data service for five days free of charge. Customer Care Centers have also introduced a
facility for billing and grievance redressal. High-speed broadband service is also
provided to those in need.

BSNL has set up a free WiFi hotspot at Pandithavalam. Devotees can avail the service,
BSNL said. The facility will have a 200-meter perimeter.

(PR-55)
Homeopathy Treatment Center ready with all facilities

Pampa and Sannidhanam have a wide range of facilities for homeopathic treatment.
Seven people are working in both centers. The team consists of two doctors, a
pharmacist, an attendant, and a cleaning staff. Hundreds of people come in the two
centers every day seeking Homeopathy treatment. Most people are treated with
ailments like sore throat, sneezing, fever, colds, and cough. It also provides antibiotics
for chickenpox and viral fever to the police on duty at Sabarimala. Medications for
diseases, nebulization for rapid healing and vaporization using infrared light are
available from the treatment center. Homeopathy Center is run by doctors Saji and
Jyotish Kumar. The service is available 24 hours a day.

(PR-56)
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